Refluff form: Please print and insert in box
NB. PLEASE ATTACH FORM TO DUVET OR DUVET BAG WITH STAPELER.
(Please tick the suitable box)
AFRICA SILKS DUVET                            ( 
OTHER                                                     

Please note that any OTHER duvet sent for a refluff will be stitched back together and stringed the way that is standard for Africa Silks and not in the way it was received.
Age and type of duvet: _ 
Name:_____________________________________________________ 
Contact number:_____________________________________________________
Email:________________________________________________________________________
New material Egyptian cotton material (R290 per running meter 400 thread count)
· Yes 
· no
Add silk? (R490 per 100 Grams)
· yes
· no
Method of postage for return? (Please also note this is self-payment)
· Courier-please note that a Duo Indaba duvet counts as x2
Method of payment?
· Eft( electronic funds transfer)
· Other
Return address (please pick one)
	Shop 
	Home or work

	
	

	
	

	
	


Name ___ signature_______________date_________PLEASE SIGN THAT YOU AGREE WITH THE ABOVE INFORMATION 
FOR OFFICE USE ONLY
Weight of duvet _______________Type of duvet_ 
Extra silk added?
· yes           Grams of silk added___________Price of extra silk added_____________
· no
Quality of silk?
· Good 
· Average
· Poor
New egyptian cotton? ( New Egyptian Cotton R290.00 per meter( 400 thread count).
· Yes            how many meters running added?___________________________________
· no
Duvet bag
· Yes 
· No
Has the duvet been washed or damaged in any way?
· Yes  extra charge for re-fluff No or YES- If yes please add amount here __________
· no
 Deposit paid_R__ Amount still due to be paid _R_____________
Choice of payment? (Options below)
· Eft ( electronic funds transfer)
· Other- please specify here _______________________________________
Special notes
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